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1. Background

Henderson Rowe Limited (“Henderson Rowe”, “we”, “us”, or “our”) is committed to protecting your privacy and
handling your personal data responsibly and transparently. This Privacy Notice explains how we collect, use,
store, and protect your personal information in accordance with the UK General Data Protection Regulation (UK
GDPR) and Data Protection Act 2018.

Henderson Rowe Limited is authorised and regulated by the Financial Conduct Authority (Firm Reference
Number 401809) and is a registered company in England and Wales (Company No. 04379340). We are
registered with the UK Information Commissioner’s Office as a data controller (Registration No. Z7087362).

We may update this Privacy Notice from time to time. Please review it periodically to stay informed of any
changes.

2. Data Protection Officer
Under the UK GDPR, we are not required to appoint a Data Protection Officer. Despite this, Kimmy Beattie acts
as our data protection contact for the purposes of UK GDPR enquiries.

3. How We Collect and Use Personal Data

We collect and use personal data primarily to provide our investment and financial services and to meet our
legal and regulatory obligations. Your data may also be used for marketing and business development purposes,
where permitted by law.

Examples of how we use personal data include:
e Understanding how you use our website
e |dentifying you and managing your accounts, products, or services
e Administrative and operational purposes
e Research, analysis, and statistical reporting
e Marketing communications and client events (see Section 5)
e |dentity verification, financial checks, and security screening
e Fraud prevention, anti-money laundering, and financial crime checks
e Handling enquiries, requests, and complaints
¢ Informing you of changes to our website, services, or products

We process personal data only where we have a lawful basis to do so.

4. Sources of Personal Data
We collect personal data:
o Directly from you (for example, when you contact us, complete forms, or use our services)
e From publicly available sources
e From third parties such as professional referrers, identity verification agencies, or regulatory bodies,
where permitted by law.

5. Categories of Personal Data We Collect
We may collect, use, store, and share the following categories of personal data, depending on the nature of our
relationship with you and the services we provide:

e |dentity and contact information



e Financial and economic information

e |dentification and verification data

e Technicaland usage data

e Marketing and communications data

e Professional and employment information

6. Special Category Data
Special Category Data includes information about health, race or ethnicity, religious or philosophical beliefs,
political opinions, trade union membership, genetic data, biometric data, or sexual orientation.

We process Special Category Data only where a valid condition under Article 9 UK GDPR applies, including
where:
e You have given explicit consent
e Processingis necessary to comply with legal or regulatory obligations
e Processingis necessary for the establishment, exercise, or defence of legal claims
e Processingis necessary for reasons of substantial public interest, in accordance with Schedule 1 of the
Data Protection Act 2018

Special Category Data is subject to enhanced security measures and access controls.

7. Children’s Data
We may collect and process personal data relating to children under the age of 18 where this is necessary to
provide our services or to meet legal or regulatory obligations.

Where we process children’s personal data:

o We ensure that the processing is fair, lawful, and transparent

o We apply additional safeguards to protect children’s data, recognising that children require specific
protection

e Where consent is relied upon as the lawful basis for processing, we obtain consent from a parent or
legal guardian where required by law

e We process children’s personal data only for limited and specific purposes and retain it only for as long
as necessary

If you are a parent or legal guardian and believe that we have collected or processed personal data relatingto a
child unlawfully or without appropriate authority, please contact us and we will take appropriate steps to
investigate and, where necessary, delete or restrict the data.

8. Lawful Basis for Processing

We process personal data under one or more of the following lawful bases where:
e You have given clear consent for us to process your personal data for a specific lawful purpose

The processing is necessary for a contract we have with you

The processing is necessary for us to comply with the law, excluding contractual obligations

The processing is necessary to protect someone’s life

The processing is necessary for us to perform a task in the public interest or for your official functions,

and the task or function has a clear basis in law

e The processing is necessary for your legitimate interests or the legitimate interests of a third party,
unless there is a good reason to protect your personal data which overrides these legitimate interests.



9. Legitimate Interests

We may process personal data where it is necessary for our legitimate business interests, provided this does
not override your rights and freedoms. Our legitimate business interests include business development, fraud
prevention and improving our services.

Before relying on legitimate interests, we carry out a documented Legitimate Interests Assessment (LIA) to
ensure our processingis:
e Purpose-driven -it supports a clear and lawful business need
e Necessary-thereis no less intrusive way to achieve the same outcome
e Balanced -yourrights and reasonable expectations are respected
[ ]
Examples of processing based on legitimate interests include:
e Contacting prospective clients using publicly available information
e Improving and securing our website and systems
o Preventing fraud and financial crime
e Analysing and improving our services

Where we process your personal data based on legitimate interests, you have the right to object to such
processing at any time.

10. Monitoring of Communications
We may monitor or record telephone calls, emails, and other communications for training, quality assurance,
regulatory compliance, and fraud prevention purposes.

11. Marketing and Your Choices
We may contact you to request consent to receive electronic marketing communications. You may choose from
the following options:
e Market View — quarterly emails with market updates and relevant information
e Products & Services - quarterly updates plus occasional emails (no more than monthly) about new
products or services
e Opt-out-no marketing communications

You have an absolute right to object at any time to the processing of your personal data for direct marketing
purposes, and we will stop processing your data for such purposes immediately upon receiving your objection.

We will never share your personal data with third parties for their own direct marketing without your consent.

12. Disclosure of Personal Data
We may share your personal data, where necessary and lawful, with:
e Service providers and outsourced operational partners
o (Clearing and settlement providers
o Identity verification and anti-financial crime agencies
e Regulators, law enforcement, and government bodies where required

All third parties are required to protect your data and use it only for authorised purposes.
13. Information About Other Individuals

If you provide personal data about another individual, you confirm that you are authorised to do so and that they
have been informed of this Privacy Notice. This includes consent for processing, international transfers, and



(where applicable) special category data.

14. International Transfers

Your personal data may be stored or processed outside the UK or European Economic Area where necessary to
provide our services. Where this occurs, the transfers will only be conducted in accordance with the UK
International Data Transfer Agreement (IDTA) or UK Addendum to EU SCCs.

Where this occurs, we ensure appropriate safeguards are in place, such as approved contractual protections or
your explicit consent, where appropriate and lawful.

15. Data Retention
We retain personal data only for as long as necessary for the purposes for which it was collected, including to
satisfy legal, regulatory, accounting, and reporting requirements.

In determining appropriate retention periods, we consider:
o The nature, sensitivity, and volume of the personal data
o The purposes for which we process the data
e Applicable legal and regulatory obligations
e Limitation periods for legal claims

By way of example:
o Clientrecords are generally retained for a minimum of six years after the end of the client relationship
to meet regulatory and legal requirements
o Marketing data is retained until you withdraw consent or object to processing.

Further details about our data retention practices are available on request.

16. Data Security

We use appropriate technical and organisational measures to protect your personal data, including secure
cloud storage, access controls, and firewalls. While we take reasonable steps to protect your information, no
system can be guaranteed to be completely secure.

17. Your Rights
You have rights under data protection law, including right to:
e Beinformed about the collection and use of your personal data
e Access to and receive a copy of your personal data and other supplementary information
o Rectify where personal data is inaccurate orincomplete
e Have personal data erased
e Requestthe restriction or suppression of your personal data
o Data portability to obtain and reuse your personal data across different services
o Objectto the processing of your personal data in certain circumstances
¢ Related to automated decision making and profiling

Further information is available from the Information Commissioner’s Office (ICO) at www.ico.org.uk.
18. Automated Decision-Making

We do not carry out automated decision-making or profiling (within the meaning of Article 22 of the UK GDPR)
that produces legal effects or similarly significant effects on individuals.


http://www.ico.org.uk/
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We will update this Privacy Notice upon any changes.

19. Cookies and Website Use
Our website uses session and persistent cookies to improve functionality and user experience. You can control
or block cookies through your browser settings, though this may affect website usability.

Cookies are small text files stored on your device when you visit our website. We use them to:
o Keep our website secure and working correctly
e Improve performance and user experience
e Understand how visitors interact with our site

We may use both “session” cookies and “persistent” cookies on the website. We may use the session cookies
to keep track of you whilst you navigate the website and the persistent cookies to enable our website to
recognise you when you visit. Session cookies will be deleted from your computer when you close your browser.
Persistent cookies will remain stored on your computer until deleted, or until they reach a specified expiry date.
We do not use marketing cookies or allow third parties to place cookies for their own direct marketing without
your explicit consent.

You can accept, reject, or manage cookies at any time via our cookie banner or browser settings. Non-essential
cookies are disabled by default and will only be placed on your device once you have provided your consent.

A separate Cookies Policy is available upon request.

20. Third-Party Websites
Our website may include links to third-party websites. We are not responsible for the privacy practices or
content of those sites.

21. Contact Us
If you have any questions about this Privacy Notice or how your personal data is handled, you can contact us via
the “Getin touch” section of our website or email info@hendersonrowe.com.

22. Contacting the ICO
You have the right to lodge a complaint with the ICO if you believe that your data protection rights have been
infringed. In such cases, we encourage you to contact us first so we can address your concerns.

You can contact the ICO via:
e Theirwebsite at www.ico.org.uk
¢ Inwriting to the Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire,
SK9 5AF
e Usingtheir helpline on 0303 1231113
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